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Executive summary

This report contains information collected and assembled by the National and Kapodistrian
University of Athens in the context of the project with the short name Edu4ALL and full title
“Disability as diversity: The inclusion of students with disabilities in higher education”. The
project is co-funded by the Erasmus+ Programme of the European Union (EU).

This report includes the results of activity 2.2 aiming at modernising a 'disability statement' for
PC HEls to set out how they provide support for students with disabilities (SwD). The statement
has been modernised mainly based on the deliverables D1.1, D1.2, and D2.1.

The statement includes several information for disabled students such as: the unit vision and
mission, what services the unit offers for them, advice on government funding, location, contact
info, etc. The details of the statement policies will be published in the Edu4ALL website and the
official website for the PC HEIs

Information presented in this report was acquired from five Higher Education Institutions in two
Middle Eastern partner countries, namely:

e Disability statement of Palestine Technical University Kadoorie (PTUK) Table 1,
e Disability statement of Al-Ummah University College (UUC) Table 2,

¢ Disability statement of Palestine Technical College (PTC) Table 3,

e Disability statement of University of Jordan (UJ) Table 4 and

e Disability statement of Irbid National University (INU) Table 5.

Each statement includes several information for SwD, such as:

e Name of the Accessibility Unit,

Vision statement,

Mission statement,

Location of the Accessibility Unit,

Contact Information,

e Policies for SwD,

e Funding for the support of SwD,

e URL of the Accessibility Unit in the official website of the PC HEl,
e Photos of the Accessibility Unit,

e Photos of the Accessibility Library workstations.

WP2: Development — Establishing the Inclusive Education Unit at PC HEIs
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Table 1: Modernised disability statement of PTUK

Accessibility
Unit

University full name: Palestine Technical University Kadoorie
Partner acronym PTUK
Name of the

Edu4ALL unit

(in English)

Vision The same asin D2.1: Yes X No O

statement If No, please provide the Revised:

File name of

the attached

official PDF Revised documents:

document in Vission-English_PartnerAcronym.pdf

Arabic and

in English: Vission-Arabic_PartnerAcronym.pdf

Mission ThesameasinD2.1: YesX NonO

statement If No, please provide the Revised:

File name of

the attached

official PDF Revised documents:

docu_ment in MissionEnglish_PartnerAcronym.pdf

Arabic and

in English: MissionArabic_PartnerAcronym.pdf
Institution: Palestine Technical University Kadoorie
Name of the Accessibility Unit: EQu4ALL Unit
Address: Tulkarem

Location Street name: Jaffa Street

Street number: -

Postal/zip code: 20030

Campus name: Tulkarm — Main Campus
Building: Library

Floor: Ground floor

Room number: G010

Google maps link:
https://www.google.com/maps/d/viewer?mid=14nNZ5RhaMGjrOIXFZ8HzJ15q0

WP2: Development — Establishing the Inclusive Education Unit at PC HEIs
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1M&hl=en_US&II=32.311976401661106%2C35.02430139999999&z=17
Google maps coordinates: 32.3194° N, 35.0240° E

Contact info

Telephone(s): 00970595765601
e-mail: e.daraghmi@ptuk.edu.ps
Mail address: PTUK, Tulkarm, Yaffa Street

Services
Provided for
SwD

e Restrictions’ Registration YesX No O

e Accommodations during the Semester YesX No O

e Exams’ Accommodations YesX No O

e Conversion of books to an accessible format YesX No O
e Library Workstations YesX  NoO

e Accessibility Support Voluntary Service Yes X No O

e Accessibility Guidelines & Tools Yes X No O

e Built Environment Accessibility Yes X No O

e Policy for Restrictions’ Registration Yeso No[X

e Policy for Personal Data Protection Yes O No X

Policies for
SwD e Policy for exams’ accommodations Yeso No[X
e Policy for Voluntary Support Service Yes O No[Xl
e Policy for the Library Workstations users Yes 0 No X
Government funding: Yes X No O
If Yes, please describe: ..............
Funding for Other funding: Yes O No O
the support | If Yes, please describe: ..................
of SwD

Scholarship for People with Disabilities: 100% Bring a report from the medical
committee to prove the disability percentage. The accepted disability
percentage is 50% and above. Application of general exemption conditions. A
maximum of 10 cases is granted each academic year.

WP2: Development — Establishing the Inclusive Education Unit at PC HEIs
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URL of the
Accessibility https://ptuk.edu.ps/ar/deanships/department.php?name=advising-and-

Unit in the Lidance
official glidance

website of
the PC HEI

Photos of
the
Accessibility
Unit
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Table 2: Modernised disability statement of UUC

University full name:

Al-Ummah University College

Partner acronym

uuc

Name of the

Accessibility

Unit Accessibility Unit for SwD

(in English)

Vision ThesameasinD2.1: Yesx NoO
statement If No, please provide the Revised:

File name of

the attached

official PDF | Revised documents:

document in Vission-English_PartnerAcronym.pdf
Arabic and Vission-Arabic_PartnerAcronym.pdf
in English:

Mission ThesameasinD2.1: Yesx NonO

statement

File name of

If No, please provide the Revised:

the attached | Revised documents:
official PDF MissionEnglish_PartnerAcronym.pdf
document in MissionArabic_PartnerAcronym.pdf
Arabic and
in English:
Street name: Dahiat al'Barid St, Jerusalem Alram
Street number:
Postal/zip code: P126
. Campus name: Al-Ummah University College
Location

Building: Al-Ummah University College main building
Floor: 1° floor

Room number: G02

Google maps link: -
https://maps.app.goo.gl/mducuGaZa5SbigoLHA
Google maps coordinates: -

31.847453999234336, 35.229711386352605

A1°CEN'EN QAL 29912147 NI

9L OU OU.0O N OO 10%/7.U C

WP2: Development — Establishing the Inclusive Education Unit at PC HEIs
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Contact info

Telephone(s): +9702347013
e-mail: info@alummah.ps
Mail address: P.O.Box Al-Ram 22, P126

Services
Provided for
SwD

e Restrictions’ Registration Yesx No O
e Accommodations during the Semester Yeso No
e Exams’ Accommodations Yeso NoX
e Conversion of books to an accessible format Yes x
No O
e Library Workstations Yesx No O
e Accessibility Support Voluntary Service Yes No O
e Accessibility Guidelines & Tools Yes X No O
e Built Environment Accessibility Yesx  No O

e Policy for Restrictions’ Registration Yesx NoO
e Policy for Personal Data Protection Yesx  NoO

:‘:’I:)c'es for e Policy for exams’ accommodations Yesx NooO
e Policy for Voluntary Support Service Yesx NoO
e Policy for the Library Workstations users Yesx@  No O
Government funding: Yes O No X
. If Yes, please describe: ..............
Funding for
the support
of SwD Other funding: Yeso NoX
If Yes, please describe: ..................
URL of the https://www.alummah.ps/%d9%88%d8%ad%d8%af%d8%a9-
Accessibility | %d8%b0%d9%88%d9%8a-
Unit in the %d8%a7%d9%84%d8%a5%d8%ad%d8%aa%d9%8a%d8%a7%d8
official %ac%d8%a7%d8%aa-
website of %d8%a7%d9%84%d8%ae%d8%a7%d8%b5%d8%a9/
the PC HEI
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Photos of
the
Accessibility
Unit
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Photos of
the
Accessibility
Library

workstations
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Photos of
the
Accessibility
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workstations
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Table 3: Modernised disability statement of PTC

University full name: Palestine Technical College — Deir El-Balah

Partner acronym

PTC

Name of the
Accessibility
Unit

(in English)

Inclusive Education Unit

Vision
statement

File name of the
attached official
PDF document
in Arabic and in
English:

The sameasinD2.1: YesX No[l

If No, please provide the Revised:

Revised documents:
Vission-English_PartnerAcronym.pdf

Vission-Arabic_PartnerAcronym.pdf

Mission
statement

File name of the
attached official
PDF document
in Arabic and in
English:

The sameasinD2.1: YesX No[l

If No, please provide the Revised:

Revised documents:
MissionEnglish_PartnerAcronym.pdf

MissionArabic_PartnerAcronym.pdf

Location

Street name: College Street

Street number:

Postal/zip code: P926

Campus name: PTC Campus Deir El-Balah
Building: Lectures Building

Floor: Ground (Updated)

Room number: IEU room

Google maps link: -

https://maps.app.goo.gl/vSj1VttKDty3vBems8

Google maps coordinates: -
31°25'29.4"N 34°21'19.6"E
C9F4+X76, Deir al Balah

WP2: Development — Establishing the Inclusive Education Unit at PC HEIs
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Contact info

Telephone(s): +970 8 253 1171

e-mail: ieu@ptcdb.edu.ps

Mail address:

Inclusive Education Unit

Palestine Technical College — Deir El-Balah main campus
Deir El-Balah,

Gaza Strip, Palestine

Services
Provided for
SwD

e Restrictions’ Registration Yes X No O

e Accommodations during the Semester Yeso No[X

e Exams’ Accommodations Yeso No[X

e Conversion of books to an accessible format YesX NoO
e Library Workstations Yes X No O

e Accessibility Support Voluntary Service Yes X No O

e Accessibility Guidelines & Tools Yes X No O

e Built Environment Accessibility Yes X No O

Policies for
SwD

e Policy for Restrictions’ Registration Yes[X No O
e Policy for Personal Data Protection Yes X No O
e Policy for exams’ accommodations Yes [X No O
e Policy for Voluntary Support Service Yes X No O

e Policy for the Library Workstations users Yes X No O

are presented at the end of the table.

The relative documents (in Arabic & English google translation)

Funding for the
support of
SwD

Government funding: Yes O No X

If Yes, please describe: ..............

Other funding: Yeso No[X

If Yes, please describe: ..................

WP2: Development — Establishing the Inclusive Education Unit at PC HEIs
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URL of the
Accessibility
Unit in the
official website
of the PC HEI

www.ptcdb.edu.ps/site/ieu

Photos of the
Accessibility
Unit
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Photos of the
Accessibility
Library
workstations
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Table 4: Modernised disability statement of UJ

University full name:

The University of Jordan

Partner acronym

uJ

Name of the

Accessibility Unit

(in English)

Accessibility Unit

Vision statement

File name of the
attached official
PDF document in
Arabic and in
English:

The same asin D2.1: Yes No [

If No, please provide the Revised:

Revised documents:

Mission
statement

File name of the
attached official
PDF document in
Arabic and in

The same asin D2.1: Yes No [

If No, please provide the Revised:

Revised documents:

English:
Street name: Queen Rania St.
Street number:

Location Postal/zip code: 11942

Campus name: Main campus, Amman
Building: Jordan University Library
Floor: Ground floor (GF)

Room number: 30

Google maps link: - VIEW IN GOOGLE MAPS
Google maps coordinates: - 32.01554985674971, 35.87312697455667
(2v89+4XH, Amman)

Contact info

Telephone(s): +962 799715840, +962796644955
+962 065355000, ext: 21577
e-mail:

Mailaddress: i f:h:rm/:@jn edu Jir\

WP2: Development — Establishing the Inclusive Education Unit at PC HEIs
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Services Provided
for SwD

Restrictions’ Registration  Yes No O
Accommodations during the Semester Yes No O
Exams’ Accommodations Yes No O

Conversion of books to an accessible format Yes No O
Library Workstations  Yes No O

Accessibility Support Voluntary Service Yes No O
Accessibility Guidelines & Tools Yes No O

Built Environment Accessibility Yes No O

Restriction’s Registration: Environmental restriction’s registra-
tion and removal

A. Manual number: DSA-04-02

B. Latest revision Data: Jul. 9, 2023

C. File name: DSA-04-02.pdf

D. Procedures:

1. UJ's president forms environmental facilities
committee.

2. Committee is responsible to collect and report
feedback from students with disability about
places in the university campus that have any
kind of restrictions.

3. Committee visits the location and prepare tech-
nical report for the required accommodations
to solve the restriction.

4. Student’s affairs deanship follows up with the
specialized department until solving the re-
striction.

5. Committee visits the location again and report
the achieved accomplishments.

e Accommodations during the semester: Several kinds of accom-

modations are provided such as providing in-class sign language
translation, recording lectures, and providing psychological
treatment to students with disability:
A. In-class sign language translation
1. Manual number: DSA-04-03
2. Llatest update date: Jul. 9%, 2023
3. File name: DSA-04-03.pdf
4. Procedures: Deaf students ask for sign-lan-
guage translator, a translator assigned to at-
tend the lecture during the whole semester.
B. Recording lectures
1. Manual number: DSA-04-05
2. Latest revision: Jul. 9, 2023
3. File name: DSA-04-05.pdf
4. Procedure: blind students or students with vis-
ual impairments asks for audio-recording lec-
tures, Student’s affairs deanship follow up with

nnnnnn
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recording lectures and provide professional
tools to record the lecture.
C. Providing psychological treatment:
1. Manual number:
e DSA-04-01
e DSA-04-08
2. Latest revision: Jul. 9, 2023
3. File name:
e DSA-04-01.pdf
o DSA-04-08.pdf
4. Procedure: treatment can range from personal
to group. If needed student may moved to spe-
cialized psychological service center under the
supervision of the student’s affairs deanship
e Exam’s Accommodation:
A. Manual number: DSA-04-07
B. Latest revision Data: Jul. 9, 2023
C. File name: DSA-04-07.pdf
D. Procedures:
1. Student with disability asks for exam extra time
(using form number: DSA-04-07-01). through
the deanship of student affairs.
2. Deanship affairs arrange with course school to
extend exam time by 50% extra time of the
original exam time.

e Conversion of books to an accessible format:

A. Manual number: DSA-04-04

B. Latest revision Data: Jul. 9™, 2023

C. File name: DSA-04-04.pdf

D. Procedures:
The unit is utilized to convert Textbooks into accessible
format in Braille. In most cases students ask to convert
specific sections and lessons. Also, handouts and
presentations. Further, Accessibility unit include an
audio studio where students record books into audio
format.

e Library workstation:
Accessibility unit is established in the library, all resources there
are made available at the service of students with disability.

e Accessibility support voluntary service:

A. Manual number: DSA-04-06

B. Latest revision Data: Jul. 9, 2023

C. File name: DSA-04-06.pdf

D. Procedures:
UJ operates student operation program, by which
students participate in specific activities organized by
the deanship of student’s affairs. Since 2020, large
portion of student operation program are oriented to

support students with disability
Ll nd 7

WP2:
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e Accessible Guidelines and tools:
A. Manual number: UJ_SwD_Regulations
B. Latest revision Data: year 2022
C. File name: UJ_SwD_Regulations.pdf
D. Procedures:
This is the main purpose of the unit. There are several
guidelines and regulations made by UJ to organize and
institutionalize services provided to the students with
disability. Also, Edu4ALL project produced several
manuals for different kinds of disabilities. Partners in
Jordan and Palestine translated number of those
manuals to the Arabic language. Also, they are working
in providing accessible versions of those manuals and
guidelines as part of the sustainability plan.
e Built environment accessibility:
A. Manual number: DSA-04-02
B. Latest revision Data: Jul. 9, 2023
C. File name: DSA-04-02.pdf

Unit allocated a wide space on the ground floor in the
university library (center of the campus, and nearest
building to the main gate of the university). Several tables
are custom-made to provide student with wheelchair with
comfortable use. Other environmental facilities are
provided, Ramps, Braille translation on the elevator, lights,
and other signs are provided in all facilities in the library.
Additionally, UJ has a long tactile oriental sidewalk that
connects all schools, units, and centers in the campus.

Policies for SwD

e Policy for Restrictions’ Registration Yes No O

e Policy for Personal Data Protection Yes XI No O

e Policy for exams’ accommodations Yes No O

e Policy for Voluntary Support Service Yes No O

e Policy for the Library Workstations users Yes No O

If Yes on any of the above, please provide details

e Policy for Restrictions’ Registration:
0 Manual number: DSA-04-02
e Policy for Personal Data Protection:
0 Manuals:
= UJ Acaademic_Staff Conduct_Manual
= UJ _Employees_Conduct_Manual
= UJ Student_Conduct_Manual
0 The three manuals emphasis on the confidentiality of
student information under any circumstances.
e Policy for exams’ accommodations:

Y Manuals:
\ >4

Viaoatos

WP2:
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= DSA-04-07
= DSA-04-07-01

0 Student with disability gets 50% extra time. Also,
he/she, can ask for proper translation (sign language, or
screen reader)

e Policy for Voluntary Support Service:

0 Manuals: instead of volunteer service, UJ operates stu-
dent operation program. Student are paid according for
serving some minor duties in the university. Helping
and escorting student with disability is key service by
student operation program.

0 Manuals:

= DSA-06-14-01
= DSA-06-14-02
= DSA-06-14-03
= DSA-04-06
e Policy for the Library Workstations users: Under construction

Funding for the

Government funding: Yes No O
If Yes, please describe: University library budget

Number of Assistive technology tools (Equipment) is purchased by the
university library.

website of the PC
HEI

support of SwD
Other funding: Yeso  No O
If Yes, please describe: ..................
URL of the Under construction
Accessibility Unit
in the official

Any additional to
the above
support for
students with
disabilities
provides in your
university

There is a whole organizational hierarchy provided by the student’s
affairs deanship that provide reading room, ordinary clink, and
psychological clink.

WP2: Development — Establishing the Inclusive Education Unit at PC HEIs
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Photos of the

Accessibility Unit
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