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1 Executive Summary 

 

The purpose of the committee of practice is advice and guide the preparation for the establishment 

of the accessibility unit and follow the operation of the unit. The committee of the practice at the 

UJ was formed early at the beginning of the project including members of Edu4ALL team at UJ 

and a sign language translator working at UJ, a Blind student doing his master’s degree, in addition 

to a representative of prince Ali Ibn Al-Hussein club for deaf and mute. At that time the committee 

referred to as the focus group and its main purpose was to administer the preparation by studying 

the questionnaire and to check the accessibility of the online version of the questionnaire.  

At the end of year 2021 the focus group emerged into the committee of practice. This time the 

committee included Dr. Mujahed Thneibat, the director of the university library, where the 

accessibility unit is to be established. While the administrative process to approve the formation 

of the committee took long time, the committee kept meeting regularly to follow up the required 

accommodation to ensure successful implementation of the accessibility unit specifically, and 

better exploitation and widened impact of Edu4ALL project in general.  

Committee of practice administer key decisions through the running of Edu4ALL project, these 

decisions include the types of assistive technology tools to be purchased, the training plan. The 

feedback by the SwD about the unit. And any other suggestions to improve the services provided 

to the SwD in the University of Jordan. 

2 Introduction  

 

The purpose of this report is to provide a detailed description of the preparation and activities 

administered by the committee of the practice since it was established as the focus group and 

emerged as the committee of the practice and emerged again as the committee of the unit. 

Regardless of the naming the committee kept doing its activities. 
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3 Objective of the deliverable  

The objective of this report is to document the key activities and the milestones that was formed 

due to sincere and serious commitment of the committee members. Key activities of the committee 

are summarized as follows: 

1. Approving the draft version of the questionnaire “Study the needs of students with 

disability in HEIs in Jordan and Palestine”. And approve accessibility of the online version 

of the questionnaire. 

2. Choosing unit location and approving the final list of equipment of assistive technology to 

be purchased. 

3. Approving training plan for UJ. 

4. Installation of the assistive technology and preparation for the opening conference of the 

AU. 

5. Meeting SwD representative and getting their feedback after opening the AU. 

6. Approving plan for Digital accessibility training. 

 

4 Key milestones of the committee of practice 

4.1 Approving preparation questionnaire and the accessible online version 
 

Period: Dec. 26th 2020 to Jan 6th 2021 

Participants: 

• [Ismail Altaharwa], Coordinator 

• [Nazeeh Ghatasheh], Committee Member 

• [Khaled Aldebei], Committee Member 

• [Hossam Faris], Committee Member 

• [Alia Alghwiri], Disability specialist 



Edu4ALL D1.3 Edu4ALL - The Committee of Practice – The University of Jordan 

9 
WP1: Reviewing and analysing the educational requirements for people with disabilities in  
Partner countries HEIs 

 

• [Osama Tahrawee] representative of prince Ali Bin Al-Hussein club for deaf and Mute 

• [Mohammad Barakat] UJ’s blind student at graduate level 

Through two weeks the committee meet over four times using MS-Teams platform. The main 

purpose of the meeting to approve the final draft of the questionnaire to gather the needs of students 

with disability in HEIs in Jordan and Palestine. Both Mr. Osama Tahrawee and Mr. Mohammad 

Barakat advised to add psychological needs to the questionnaire. 

Once the draft version of the questionnaire was approved. UJ-P5 team members tried to generate 

an accessible online version of the questionnaire. Mr. Osama Tahrawee, certified sign language 

translator, trainer, and examiner, approved the recorded sign language translation for each part of 

the questionnaire. Mr. Mohammad Barakat compared the screen reader performance on two 

versions of online questionnaire platforms. And advised using one of them. 

All meeting were online through MS-teams due to Covid-19 pandemic. 

 

Figure 1. Sample of the meeting minutes in Arabic language (Jan 6th 2021) 
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Figure 2. Sample of MS-Teams group for the Committee of Practice at UJ (Shows the approved version of the accessible online 

questionnaire) 

4.2 Choosing unit location and Approving AT tools  
 

Period: 15 May 2021 to 5 Oct 2021 

Participants:  

• [Ismail Altaharwa], Coordinator 

• [Nazeeh Ghatasheh], Committee Member 

• [Khaled Aldebei], Committee Member 

• [Hossam Faris], Committee Member 

• [Alia Alghwiri], Disability specialist 

• [Osama Tahrawee] representative of prince Ali Bin Al-Hussein club for deaf and Mute 

• [Mohammad Barakat] UJ’s blind student at graduate level 

• [Mujahed Thneibat] The director of the university library 

 

 

At this stage the committee of practice made several visits to personate and locations at the 

university of Jordan. First visit made to the dean of the rehabilitation school, Dr. Ziad Hawamdeh. 

Dr. Hawamdeh welcomed establishment of the unit regardless of the location. While he agreed 

that many students with disability study in humanity schools. The second visit where to the 

deanship of student affairs. Although the deanship provides several services to the students with 

disability, it was quite isolated, and the major concern was about the availability of the services. 

As the deanship closes at 4:00 pm every day. The last visit was made to the university library. 
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Library exists at the center of the university and is the closest building to the main gate. It opens 

to late hours. Never close before 10:00pm. One extra advantage, all students are treated the same 

regardless of their school. Library is equipped with audio studio which is mainly used to record 

studying material for blind students. Dr. Mujahid Thneibate offered a wide space in the ground 

floor of the library to establish the unit. Further, Dr. Thneibat, stressed that the library is the only 

unit responsible for the preparation of the accessible material. As such activities require the 

approval and agreement of the publisher. Committee of practice made there decision to establish 

the accessibility unit in the university library.  

 
Figure 3. Committee of Practice meet the Deanship of the school of Rehabilitation Studies 

4.3 Approving training plan for the Academic staff at UJ 
 

Duration: 10 Oct 2021 to 25 Dec 2021 

 

Participants: 

• [Ismail Altaharwa], Coordinator 

• [Nazeeh Ghatasheh], Committee Member 

• [Khaled Aldebei], Committee Member 

At this stage the focus was at introducing academic staff in the university of Jordan to the concepts 

of universal design and universal design for learning (UDL) and to the role of assistive technology 

in achieving UDL goals. Accordingly, committee of practice arranged two training workshops. 

One for the Aqaba campus. And one for Amman campus. Dean assistants for student affairs were 

targeted by these workshops. These workshops were organized by the unit of international affairs. 
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Figure 4. Training workshop about Universal Design for Leaning (UDL), UJ-Amman, Dec. 29 2021 

 

 

4.4 Preparation for the opening conference 
 

Period: 15 Mar 2023 to 15 May 2023 

 

Participants: 

 

• [Ismail Altaharwa], Coordinator 

• [Nazeeh Ghatasheh], Committee Member 

• [Alia Alghwiri], Disability specialist 

• [Mujahed Thneibat] The director of the university library 

• [Osama Tahrawee] representative of prince Ali Bin Al-Hussein club for deaf and Mute 

• [Mohammad Barakat] UJ’s blind student at graduate level 

During this period, members of the committee of the practice made over four actual visits 

to the accessibility unit in the library. They monitor the installation of the AT tools and 
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their use several SwD with different kinds of disability. The key issue was in operating the 

screen reader (Alva USB comfy) the committee of practice check with the Edu4ALL team 

and arranged a video conference meeting with the supplying company to illustrate how to 

operate the screen reader device.  

 
Figure 5. Installation and operation of AT tools in the AU (OCR and magnifier) 
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Figure 6. Installation and operation of AT in the AU (audio tactile) 

 
Figure 7. Installation and operation of AT ttols in the AU (PIAF tactile printer) 
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Figure 8. Draft with agreed preparation for the opening conference (meeting with UJ's library administration. Apr. 6th 2023) 

 

4.5 Meeting representatives of SwD in UJ 
 

Date: 15 May 2023 

 

Participants:  

• [Ismail Altaharwa], Coordinator 

• [Nazeeh Ghatasheh], Committee Member 

• [Alia Alghwiri], Disability specialist 

• [Osama Tahrawee] representative of prince Ali Bin Al-Hussein club for deaf and Mute 

• [Mohammad Barakat] UJ’s blind student at graduate level 

The purpose of the meeting to discuss with the SwD the opportunities to maximize the impact of 

the accessibility unit, and the possible ways to get the full benefits of the purchased and installed 

assistive technology equipment. Representatives of the students with disability concentrate on the 

need to automate procedures and enable them to ask for services in a formal way. Committee of 

practice followed up the needs of SwD, which resulted in approving over eight different services 

to be provided to the student with disability. All these services was explicitly approved by the 

accreditation and quality assurance center. 
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Figure 9. Committee of Practice meeting SwD at UJ -1 

 
Figure 10. Committee of Practice meeting SwD at UJ -2 

 
Figure 11. Committee of Practice meeting SwD at UJ -3 
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Figure 12. Approved form to request environmental facilitation service 

 ردنيةالجامعة األ

 

The University of Jordan 

 

-1 1 
 

إجراءات متابعة وتنظيم التسهيالت 

البيئية المتعلقة بالطلبة ذوي اإلعاقة 

 الحركية

 DSA-04-02 رقم اإلجراء

 2/3/24/2022/2963  رقم وتاريخ اإلصدار

  5/12/2022  

 (9/7/2023)/2 رقم وتاريخ المراجعة أو التعديل

 2/3/24/2023/3010 رقم قرار اعتماد مجلس العمداء

 2/10/2023 قرار اعتماد مجلس العمداء تاريخ

 01 عدد الصفحات

 خطوات التنفيذ

ضمنهم منسق تشغيل  ومن )والمشكلة من قِ بل رئيس الجامعة(داخل الجامعة  تقوم لجنة التسهيالت البيئية .1

ستالم التغذية الراجعة من الطلبة ذوي اإلعاقة بشأن األماكن التي تحتاج الطلبة ذوي اإل لتعديالت عاقة / با

 على مدار العام الجامعي. سهيالت بيئية )استحداث أو صيانة(وت

تقوم لجنة التسهيالت البيئية بالكشف الميداني على جميع المواقع والمباني، وطرق الجامعة، والممرات مع  .2

خذ المالحظات أقة، والتنسيق مع مشرفي المباني وعاصيانة ومنسق تشغيل الطلبة ذوي اإلمندوب من ال

 ومتابعة إجراء التعديالت.

 .ماكنهاأتقرير فني بالتعديالت المطلوبة وعداد إتقوم لجنة التسهيالت البيئية ب .3

 .جراء التعديالت المطلوبةإف الميداني الدوري بعد الكشب تقوم لجنة التسهيالت البيئية .4

لالستماع إلى بمقابلة الطلبة ذوي اإل في عمادة شؤون الطلبة د الطالبيدائرة اإلرشا قوم مساعد مديري .5 عاقة 

ول عن التسهيالت التنسيق مع المسؤو ئية وإحالتها إلى اللجنة المختصةمشاكلهم المتعلقة بالبيئة الفيزيا

 في الجامعة. عاقة في الدائرة الهندسيةالبيئية لذوي اإل

طبات الرسمية المتعلقة ومتابعة المخابإعداد  في عمادة شؤون الطلبةدائرة اإلرشاد الطالبي  قوم مديري .6

اإلذاعةلتنسيق مع عمال لجنة التسهيالت، واأبتقارير و ة و لعالقات العام ا لتغطية ما تم  وحدة اإلعالم و

هذا الصدد.إ  نجازه في 

اإلشراف والمتابعة والمصادقة على  .7

و

ارة  د  .المخاطبات الرسميةيقوم عميد شؤون الطلبة باإل

إرسال الكتب التي تم مصادقتها من عميد شؤون ب ديوان عمادة شؤون الطلبة في يقوم الموظف المسؤول .8

 لبة الكترونياِ  عبر نظام األرشفة من خالل ديوان عمادة شؤون الطلبة.الط

 مسؤولية ال
 منسق تشغيل الطلبة، ،مساعد مدير دائرة اإلرشاد الطالبي، مدير دائرة اإلرشاد الطالبي، عميد شؤون الطلبة

 .التسهيالت البيئية داخل الجامعةلجنة 

 - النماذج
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Figure 13. Form to request in-class sign language translation 

 ردنيةالجامعة األ

 

The University of Jordan 

 

-1 1 
 

شارة إتوفير مترجمي إجراءات 

الصم في الطلبة محاضرات  لترجمة

قاعة المحاضرات ومرافقتهم 

األنشطة

ب

 

 DSA-04-03 رقم اإلجراء

 2/3/24/2022/2963  رقم وتاريخ اإلصدار

  5/12/2022  

 (9/7/2023)/2 رقم وتاريخ المراجعة أو التعديل

 2/3/24/2023/3010 رقم قرار اعتماد مجلس العمداء

 2/10/2023 تاريخ قرار اعتماد مجلس العمداء

 01 عدد الصفحات

 خطوات التنفيذ

من  بداية الفصل الدراسي في عمادة شؤون الطلبة يقوم الطلبة )الصم( بمراجعة دائرة اإلرشاد الطالبي .1

عة لتوفير مترجم لغة إشارة لترجمة المحاضرات في قا األكاديمية وبعد تسجيل المواد كل عام جامعي

 المحاضرات ومرافقتهم باألنشطة وعلى مدار العام الجامعي.

مترجم لغة توفير مع )حسب جدولهم الدراسي( بحضور المحاضرة األكاديمية  (الصم)يقوم الطلبة  .2

 داخل المحاضرة من دائرة اإلرشاد الطالبي. إشارة

داخل قاعة  باختيار المكان المناسب لعملية الترجمة من دائرة اإلرشاد الطالبي يقوم مترجم لغة اإلشارة .3

 المحاضرة.

هيئة  من دائرة اإلرشاد الطالبييقوم مترجم لغة اإلشارة  .4 كالم المنطوق من عضو  باالستماع والفهم لل

 .التدريس

ة  من دائرة اإلرشاد الطالبية يقوم مترجم لغة اإلشار .5  للطلبة )الصم( الفوريةبالبدء بعملية الترجم

ة اللغة خالل المحاضرة بداء رأيه إأراد الطالب األصم المشاركة أو  في حال .6 يقوم المترجم بترجم

 اإلشارية المنظورة إلى لغة منطوقة.

 مسؤولية ال
، مترجم لغة اإلشارة، اإلرشاد والصحة النفسية رئيس الشعبةدائرة اإلرشاد الطالبي/عمادة شؤون الطلبة، 

 قة )األصم(الطالب ذوي اإلعا

 - النماذج
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Figure 14. Form to request accommodation for students with visual impairment 

4.6 Approving plan for digital accessibility training 

Period: 15 Oct 2023 – 13 Jul 2024 

Participants:  

• [Ismail Altaharwa], Coordinator 

• [Nazeeh Ghatasheh], Committee Member 

• [Khaled Aldebei], Committee Member 

 

 ردنيةالجامعة األ

 

The University of Jordan 

 

-1 1 
 

إجراءات توفير الكتب والمواد 

وي اإلعاقة  ذ األكاديمية للطلبة 

 البصرية بطريقة برايل

 DSA-04-04 رقم اإلجراء

 2/3/24/2022/2963  رقم وتاريخ اإلصدار

  5/12/2022  

 (9/7/2023)/2 رقم وتاريخ المراجعة أو التعديل

 2/3/24/2023/3010 رقم قرار اعتماد مجلس العمداء

 2/10/2023 قرار اعتماد مجلس العمداءتاريخ 

 01 عدد الصفحات

 خطوات التنفيذ

 يتم توفير الكتب والمواد األكاديمية للطلبة ذوي اإلعاقة البصرية بطريقة برايل بإجراء اآلتي:

هيئة التدريس بتوفير المواد األكاديمية البصرية ذوي اإلعاقة من يقوم الطالب  .1 أو عن طريق عضو 

ها لدائرة اإلرشاد الطالبي في عمادة شؤون الطلبة. (soft copyعلى شكل )  وتزويد

من ذوي أو مساعد المدير بتوجيه الطلبة  في عمادة شؤون الطلبة يقوم مدير دائرة اإلرشاد الطالبي .2

هاب  عضوأو  اإلعاقة البصرية والموجود  إلى مختبر الحاسوب للطلبة ذوي اإلعاقة هيئة التدريس للذ

 الطلبة ذوي اإلعاقة. وتسليم المواد إلى مشرف مختبر ون الطلبةفي عمادة شؤ

خالل جهاز  في عمادة شؤون الطلبة مشرف مختبر الطلبة ذوي اإلعاقة يقوم .3 بطباعة المواد من 

 الحاسوب وطابعة برايل. 

أو التواصل مع الطلبة من ذوي اإلعاقة البصرية ب اإلرشاد الطالبي بدائرة يقوم الموظف المسؤول .4

هيئة التدريس  هم بالمادة األعضو  ليتمكن الطالب من الدراسة بكل  ية بطريقة برايليمدكاوتزويد

 سهولة ويِ سر.

هيئة التدريس يالطالب ذو مسؤولية ال  .مشرف مختبر الحاسوب، اإلعاقة أو عضو 

 - النماذج
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In order to ensure the sustainability of the Edu4ALL project results in the university of Jordan, the 

committee of practice made the decision to prepare training material that suites the needs of the 

SwD and academic staff in the university of Jordan. The first issue is to prepare manuals and 

training material bilingual and Arabic versions. The second issue is to ensure continues running of 

training activities after Edu4ALL project completion. To tackle these two issues, the committee of 

practice made their decision to institutionalize digital accessibility training within the Center of 

Excellence in Learning and Teaching (CELT). Such that attendees will get certificates. Each 

faculty member in UJ is required to attend three training workshops by the CELT yearly. Training 

material and records of training session are stored and accessible by the trainees. 

 

Figure 15. Poster for the training workshop 
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Ismail Altaharwa 

Associate professor 

ITS-Aqaba 

Nazeeh Ghatasheh 

Professor 

ITS-Aqaba 

Khaled Aldebie 

Assistant  professor 

ITS-Aqaba 

Monday   Jul. 8th 2024     11:00 - 15:00 
Tuesday   Jul. 9th 2024 11:00 - 15:00 

Agenda: 

• About Edu4ALL 

• Universal Design and Design for All 

• Digital accessibility 

o Accessible notes 

o Accessible .docx files 

o Accessible .pptx files 

o Alternative text for STEM and 

non-STEM images 

• Escorting persons with visual 

impairment 

Targeted Audience: 

• Academic staff and faculties 

 
 

 https://edu4all.psdpal.org  

Place: Aqaba campus (Lab 207) 
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Figure 16. Agenda of the training workshop 

 

 

Disability as diversity: The inclusion of students 
with disabilities in higher education - Edu4ALL  

 

 
 

 

WP2: Establishing the Inclusive Education Unit at PC HEIs 
Task 2.5: Developing training tutorials 

The University of Jordan 
08-09 Jul 2024 

 

The University of Jordan 
MS-Teams address  

 

 

Monday 08 July 2024 

Time  Topic Presenter 

11:00-11:30 Overview of Edu4ALL project Dr. Ismail Altaharwa 

11:30-12:30 Universal design, Design for all, Universal Design for 
Learning (UDL) 

Dr. Ismail Altaharwa 

12:30-12:45 Break  

12:45-13:30 Practice on creating and keeping accessible notes Dr. Khaled Aldebie 

13:30-14:30 Accessible documents (.docx files) Prof. Nazeeh Ghatasheh 

14:30-15:00 Questions and Discussion Dr. Ismail Altaharwa 
  
 

 

Tuesday 09 July 2024 

Time  Topic Presenter 

11:00-11:45 Practice on escort of persons with vision impairment  Dr. Ismail Altaharwa 

11:45-12:30 Accessible presentations (.pptx files) Prof. Nazeeh Ghatasheh 

12:30-12:45 Break  

12:45-14:00 Practice on developing Alt-text for images Dr. Ismail Altaharwa 

14:00-14:30 Questions and Discussion Dr. Ismail Altaharwa 

 
 

Trainers:  
 

Trainer Rank UJ position Edu4ALL Role 

Ismail Altaharwa Associate professor Dean of the school of Information 
Technology and Systems 

Coordinator 

Nazeeh Ghatasheh Professor Department of Information 
Technology 

Researcher and Trainer 

Khaled Aldebie Assistant professor General registrar (Aqaba) Researcher and Trainer 
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Figure 17. Training Announcement by the CELT 
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Figure 18. Sample photo of the training (Jul 9th 2024) 

 

Figure 19. Sample photo of the training workshop (Online participants through MS-Teams) Jul 9th 2024 
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5 Action Items and Next Steps: 

• Focus on the sustainability of the project by encouraging monthly meetings of the 

committee of the practice even after the completion of the project. 

• Promote use and utilization of the AT in the AU among SwD in the university of Jordan 

• Ensure all public material of Edu4ALL project are accessible through the website of the 

accessibility unit at the University of Jordan 
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